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p's Personal Data Protection Guidelines

TelkomGroup has developed guidelines and procedures derived from TelkomGroup's Personal Data Protection
Governance Policy. The guidelines adopt a framework that integrates the mitigation of administrative
sanctions and criminal sanctions from personal data protection requlations in Indonesia and international
best practices.

This guidelines covers:

1. Fundamental Guidelines for Personal Data Processing

2. Guidelines for Personal Data Access Control

3. Guidelines for Accuracy, Security, and Confidentiality of Personal Data

4. Guidelines for Personal Data Processing Control

5. Guidelines for Personal Data Protection Oversight

Data Protection Strategy

TelkomGroup actively educates employees through socialization, training, and certification programs related to data
management, data security, and privacy.

TelkomGroup conducts a Data Governance Maturity Level Assessment to determine data governance development and
optimization strategies in the company. The Data Governance Maturity Level Assessment activity is conducted within
Patuh PDP.

Throughout 2025, TelkomGroup has also undertaken measures to protect personal data, Including mandatory e-learning
sessions for employees in relevant functions. The privacy awareness policy and program are established to uphold robust
data governance and security throughout the TelkomGroup ecosystem.

Figure 98. TelkomGroup Personal Data Protection Measures D)
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